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JULY 2003 PENALTY REVIEW COMMITTEE ACTIONS

Yeltonôs Health Care 
Center
Cleveland County

$10,000 $10,000 Facility failed to provide appropriate supervision and neglected a 
resident during bathing.  Facility staff left a resident, who required 
assistance, unattended for an undetermined length of time, 
resulting in the resident sustaining third degree burns over a large 
percentage of the body.  There was a delay of approximately 36 
minutes before calling 911 once the staff became aware of the 
residentôs distress.  The resident later died of scalding injuries.

Ameer Commons
Proposal #1
Mecklenburg County

$3,200 $3,200 Facility failed to correct a violation in the area of Health Care by the 
speciýed date.  The facility failed to notify the residentôs appropriate 
health care provider and make arrangements to assure residents 
receive care as needed for best possible health.

Ameer Commons
Proposal #2
Mecklenburg County

$2,150 $2,150 Facility failed to correct a violation in the area of Management of 
Medications by the speciýed date.  Facility failed to assure that 
medications were administered according to physicianôs orders.

Autumn Green Adult 
Care Home
Wake County

$5,000 $5,000 Facility failed to assure that all arrangements were made to 
enable Resident to remain in the best possible health condition.  
Residentôs physician documented signiýcant weight loss with order 
for nutritional supplements and a return visit on a speciýed date.  
Facility failed to administer nutritional supplements as ordered.  
A return visit to the physician was never made.  Resident was 
transported to local hospital with the complaint that resident had 
not eaten or walked for four days.  Additionally, facility had no heat 
in the residentsô area with the thermostat set on 54 degrees when 
the outside temperature was 25 degrees.  Resident died at the 
hospital due to complications from pneumonia/ hypothermia.

Cleveland Health 
Care - Proposal #1
Cleveland County

$2,400 $2,400 Facility failed to correct penalty violation in the area of Medication 
Management/ Controlled Substances.  Facility failed to assure a 
readily retrievable record of controlled substances by documenting 
receipt, administration, and disposition of controlled substances.  

Cleveland Health 
Care - Proposal #2
Cleveland County

$1,600 $1,600 Facility failed to correct penalty violation for Qualiýcations for 
Medication Staff.  Facility failed to assure that staff who are 
administering medications are qualiýed in accordance with rules.  

Country Time 
Village #10
Buncombe County

$1,550 $1,550 Facility failed to correct a penalty violation by the speciýed 
time period.  Facility failed to arrange for a physician follow-up 
appointment as instructed by the physician.  

Nor Len of Garner
Wake County

$5,200 $5,200 Facility failed to provide appropriate care and services, including 
the provision of modiýed diets as ordered by physicians. Facility 
failed to make necessary corrections as directed by the speciýed 
date.  Facility continued in the violation for an extended time 
before taking appropriate actions.  The facilityôs continued failure to 
provide therapeutic diets had a direct relationship to the health and 
safety of 45 of the 67 residents.

The Meadows of Oak 
Grove
Durham County

$2,000 $2,000 Facility failed to provide appropriate care and services to the 
residents of their licensed Special Care Unit for Alzheimerôs and 
Related Disorders.  The facility failed to assure that required 
policies were implemented, that admission criteria were met, that 
special care unit staff were adequately trained or that the staff were 
in adequate numbers to provide necessary care.

Windwood Rest 
Home
Buncombe County

$3,000 $3,000 Facility failed to assure that staff was present in the home to 
provide appropriate supervision and services, receive morning 
medications, and receive breakfast.  Lack of staff supervision, meal 
service and medication as ordered placed the residents at risk for 
serious physical harm.  



AUGUST 2003 PENALTY REVIEW COMMITTEE ACTIONS

Alleghany Assisted 
Living Proposal #1
Alleghany County

$1,000 $1,000 Facility failed to contact the physician in response to a medication 
review by the pharmacist.  The mental health agency was not 
notiýed that the resident refused medications for an extended 
period.  Once the mental health agency was notiýed, the resident 
was involuntarily admitted to the mental health hospital.  

Alleghany Assisted 
Living Proposal #2
Alleghany County

$6,000 $6,000 Facility failed to arrange for medical care in a timely manner after a 
resident complained of chest pains and appeared to be in distress.  
Only after the resident was found to be unresponsive did the staff 
call 911.  The resident was pronounced dead on arrival at the 
hospital. Facilityôs license was revoked- no longer in operation.

Boger City Rest Home
Lincoln County

$8,000 $8,000 Facility failed to respond in accordance with adult care home rules 
and their own emergency policy after a resident wandered from the 
facility in sub-freezing weather.  The facility failed to contact EMS 
in a timely manner after ýnding the resident lying on the ground, 
bleeding from the head.  Resident died of hypothermia.

Carrboro Senior Living
Orange County

$4,350 $1,740 Facility failed to provide provision of therapeutic diets as ordered 
by physicians, directly affecting residentsô health and safety.  
Facility failed to make required corrections by speciýed date. 
During a follow-up survey, 5 of 10 sampled residents were not 
provided their diets as ordered by physician.  Residents included 
ones with Type II Diabetes, chronic and acute renal insufýciency, 
and resident requiring mechanically soft prepared foods.

Deal Care Inn, Inc.
Rowan County

$700 $700 Facility failed to assure that diet orders were clariýed with 
physicians, that menus were planned and reviewed by registered 
dietician as needed, and served accordingly.  

Forest Trail 
Retirement Center
Sampson County

$4,600 $4,600 Facility failed to administer medications as ordered by prescribing 
practitioner.  Some residents did not receive medications as 
ordered due to those medications not being available in the facility.  
The facility failed to make necessary corrections by date speciýed.

Heartýelds at Cary
Wake County

$2,250 $1,125 Facility failed to maintain the hot water temperatures at all ýxtures 
at appropriate levels.  Water temperatures were found to be as 
high as 154 degrees.  While the facility had made efforts to meet 
the directed plan, the temperatures remained higher than 120 
degrees, which has been determined to have the potential to result 
in severe scalding and create serious risk for older people and 
people with compromised health.  

Pathway Retirement 
Home
Caldwell County

$2,500 $2,500 Facility failed to assure that the Adult Care Home Bill of Rights was 
upheld.  Facility failed to assure that residents received care and 
services which were in compliance with rules and regulations.

Summit Place of 
Kings Mountain
Cleveland County

$1,000 $2,500 Facility failed to contact EMS or the residentôs physician following 
a fall in the facility.  The facility further violated the residentôs rights 
by allowing him to remain on the facility þoor for over two hours 
until the next staff shift reported to work, claiming an inability to lift 
the resident to a bed or chair.  Per a DSS recommendation, training 
was assessed in lieu of a monetary penalty.

Wooded Acres 
Guest Home
Beaufort County

$3,000 $3,000 Facility failed to assure that residents were supervised while they 
were raking and burning leaves on the property.  One of four 
residents sustained serious burns from the ýre.  This resident was 
diagnosed with mental retardation.  According to hospital records, 
the resident had suffered surface burns to approximately 9% of his 
body. During the incident, the other residents intervened to save 
this resident.  Without their intervention, the resulting harm would 
have been more signiýcant.



SEPTEMBER 2003 PENALTY REVIEW COMMITTEE ACTIONS

Alterra Clare Bridge of 
Wilimington
New Hanover County

$3,000 $3,000 On January 25, 2003 Resident was admitted to the facility with 
diagnoses of Alzheimerôs and hypothyroidism.  The resident was 
ambulatory without assistance but required total care.  Resident 
was discharged from the facility on February 3, 2003 and was 
observed to have great difýculty walking, with dirty hair and 
ýngernails and exhibited a ñpitiful and bewilderedò demeanor. 
Physician described the resident as ña shadow of his former selfò 
and diagnosed a pressure decubitus.  Staff of the facility informed 
DSS that they had no knowledge of the skin breakdown or of the 
change in ambulation. 

Broman Assisted Living
Carteret County

$2,000 $2,000 Facility failed to provide adequate care and services.  Facility 
also failed to immediately notify a residentôs responsible person, 
appropriate law enforcement, or the DSS when residentôs 
whereabouts were unknown.  Resident who had been diagnosed 
with Mild Mental Retardation and adjudicated incompetent, with 
an assigned guardian, signed self out of facility with no known 
destination or person accompanying.  Resident reported to the 
facility that another resident had raped her and that she had been 
arrested for shoplifting while away from the facility.  

Countryside Villa
Cumberland County

$3,000 Abated Facility failed to assure that at least one staff person on the 
premises was certiýed in CPR and choking management.  
Resident was choking and was given CPR by two male residents.  
Staff attempted ñthe method to get him to release foodò.  Resident 
was admitted to the hospital due to cardiac arrest secondary to 
choking.  Resident died due to choking episode. Facility stated 
that ýve staff were CPR qualiýed, but the certiýcation was not in 
the ýle at the time.  Penalty was abated.

Country Time Village #8
Buncombe County

$1,000 $1,000 Facility failed to notify the appropriate law enforcement agency 
and DSS when it was discovered that a resident had left the 
facility without notice and was unaccounted for.   The resident 
is mentally ill and is known to endanger herself when outside of 
the home.  The residentôs whereabouts were unknown until the 
following day. Resident was at a convenience store 9 miles away.

Jurneyôs Residential 
Care
Iredell County

$1,000 $1,000 Facility failed to assure that staff administerd medication and 
treatments according to orders by a licensed prescribing 
practitioner for two residents.  

Knollwood Gardens of 
Lillington
Harnett County

$3,000 $3,000 Facility failed to assure that adequate water was provided to all 
residents according to requirements and failed to assure that 
incidental medical care was provided as ordered by physicians 
for hydration of four out of four residents with medical histories 
of dehydration.  Each of the four residents experienced multiple 
visits to the emergency room due to dehydration.

Mountain View Care Cnt
McDowell County

$1,275 $1,275 Facility failed to correct violation in the area of Health Care within 
the speciýed date.  

Pinewood Manor
Hertford County

$3,000 $2,000 Facility failed to assure appropriate health care.  Resident had 
spilled coffee on self during breakfast.  Burns were observed by 
staff and reported to the supervisor.  No incident report or follow-
up documentation was made.  Although staff continued to observe 
signiýcant changes to Residentôs skin condition, no immediate 
medical intervention was sought.  Resident was eventually 
admitted to the hospital with third degree burns.

Rivendale Woods Unit E
Buncombe County

$250 $250 Facility failed to correct violation within the speciýed time frame for 
failure to maintain appropriate hot water temperature.
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